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CITY oF BURIEN MEMORANDUM

DATE.: March 2, 2010

TO: Mike Martin, City Manager

FROM: Scott Greenberg, Community Development Director
RE: February 2010 Citizen Action Report

This report reflects the caseload for February and includes all backlog cases open as of February
28,2010. As of that date, there were 47 open cases. 20 of the open cases are more than five
weeks old and are considered backlog. There were 40 cases opened during the month of
February; 24 cases initiated by staft/police, and 16 cases initiated by residents.

Citizen Action Case Status

—O— Clages Received

—E—Backlogged
Cages

March April May June July Aug Sept Oct Nov Dec Jan'l0 Feb

Cases Received 41 52 31 31 15 6 41 31 23 20 33 40
Backlogged Cases 27 30 39 34 38 39 25 23 25 14 15 20
Total Open Cases 48 57 64 55 49 42 45 40 43 29 38 47

% of Backlog 56%  53% 61% 62% 78% 93% 56% 58% 58% 48% 39% 43%

As usual, please let me know if you have any questions or suggestions for additional
improvements to this report.

Cc: Scott Greenberg, Community Development Director Michael Lafreniere, Parks Director
Jim Bibby, Code Compliance Officer Jan Vogee, Building Official
Henry McLauchlan, Administrative Sergeant Larry Blanchard, Public Works Director

Chris Bacha, City Attorney Liz Ockwell, Assistant Planner
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